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19th May 2011
Without Prejudice
Customer Services/ Natalie Robinson.
Dear Natalie
Our order R15922, Customer: Beharrell.

Your ref: MRCA02016/CS11239
Thank you for your letter of 10th May concerning the problems we have experienced in matching the seams on the edges of Designer Stripe for our customer Mrs Beharrell.
I feel that Mark Vale’s visit was very beneficial to all parties and we have since attended to another seam in the installation successfully.

Your offer of £450 to help towards our costs is very much appreciated and we are happy to accept this. Our accounts department will raise a credit note against invoice for this in the next few days.

Please pass on my personal thanks to Mark Vale and Mike Barber for their part in resolving this tricky issue.
Yours sincerely

Mike Farmer
For Mr Carpet Ltd.

