Mr & Mrs C Whitfield–Jones

7 Ellerton Road

Wimbledon

SW20 0ER









26th January 2006

Dear Clive and Rosemary,

Further to our telephone conversation prior to Christmas I can confirm that we are awaiting new production from the manufacturers of the carpet to come into stock. (The factory was closed over the Christmas and New Year period).

As soon as this carpet is checked at the factory a cutting will be sent to us to

compare the colour shade to the original sample.  On acceptance of this match a new order will be despatched to us. Once in our warehouse this will be inspected by myself and our Managing Director prior to cutting. The manufacturers are very aware of their responsibility to provide clean carpet

and we want to be confident that the replacement pieces are not contaminated.

We apologise for the delay in confirming a fitting date but as I am sure you appreciate every step is being taken to ensure that this time the new order meets the standards required.

I hope to be able to provide more information in the next two weeks in the meantime your continued patience is very much appreciated.

Yours sincerely,

Mike Farmer for Mr Carpet Ltd.

