Dear Mr and Mrs Jenner
Thank you for your email. I am sorry to hear that you are upset that I took the balance payment without referring to you first.

Our payment terms are clear on all the correspondence relating to this order and are the same for all our customers and I have to say they are very rarely queried.

I was myself surprised to discover on my return from holiday that we had taken this work on. Business between us in the past has not been conducted with reciprocal goodwill and as a result of this we made a company decision to decline any further work.
Having said that we carried our the contract as Richard our estimator was not aware of the decision made by David Guyan and myself not to deal with you again.
I am sorry that once again you feel the service we have provided has not met your expectations.

Yours sincerely

