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January 9, 2009

Canice Kelly 

20 Inglis House

Whitnell Way

London SW15  6BT
January 9, 2009
To: Nationwide Credit Card Services
PO Box 8738
Wigston
LE18 9BG

Dear Sir or Madam:
Further to your letter dated 08/11/2008 and received on Tuesday 09/12/2008 please be advised that this is the 1st communication (other than a Statement) that I have received from Nationwide since I brought this matter to your attention.

I enclose the form as requested and bring to your attention the fact that you appear to be dealing with 2 separate cards as the card numbers on the Declaration and the covering letter are different. I would be grateful for an explanation for this discrepancy.

Sincerely,
Canice Kelly.

