Andy
Mrs D Lovell, The Mount, Military Road, Rye, East Sussex. TN31 7PH.
The journey is straight forward and the property is easy to find.
I met the customer and her builder on site and ran through a few points with them. 

1. The property is pre war and generally speaking the floorboards are in good condition. I pointed out several areas where the boards need the attention of a ‘chippy’. Over boarding is an option but it would mean going over the entire area of floor most of which has no need for this treatment. Mrs Lovell would not consider this and understands that irregularities may show through in time.
2. The builder will fit thresholds at the doorway transitions with the ceramic tiles in the wet areas. We will fit the carpets up to them.

3. The landing is long and narrow and the stairs go down at the end so I have planned it in 4 metre, one piece no joins. The waste is less if 4 and 5 metre are used. 5 metre only increases the square metre value by 11m2.
4. Mrs Lovell prefers to have a runner but I explained that although we could do it, it would mean that two visits would be required and it would only look right with stair rods. You will see that there is a significant extra charge for this option. She will also need to decide on the finished width of the runner.
Mrs Lovell’s preference is for a neutral twist and she will return the samples next week and may need to see more. I do not think she is really interested in Natural Look but if she decides on that she needs to be advised that bedroom 1 will run contra to the flow unless two sections are used and joined. Not recommended as the seam would be positioned too close to the doorway with the shower room.
Alan could do this job in one visit as it will be clean and ready to go. However, if she goes for a runner then he needs half of one day to go back and fit the winders and rods no more than seven days later. I also have an issue with the quarter landing detail which I have explained to Mrs L but it requires further discussion if a runner is selected.
Mike. (Town and Country estimator for Mr Carpet)

Thursday 22nd May 2008.
