
,4rr}
7E*.F

KTNIGSIVIE,Af)
C,q.R.,,E-rS

i: 'GEORCIAN 
t:t dA-RlrE is stscdiird

PLTASE COMPLETT AND RETURN TO:
Relay Park

Relay Drive
Tamworth, Staffordshire
877 spR
Tel:01.817 831496
Fax:01827 831435

Retailer Name and Address
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Contact, &
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Account Number: 2eoS
lnvoice Number:

QualitY: rrl:t'vERq- gHttOgS
Colsur: a Af'r H
Size: 3o,^ "* Sn- | t, ?..O|. x ti-
No of Pets: 1, r..16, Sr,0-C
Np of Adults: L
No of Children: ? Ho, s,,t-€
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l'{as the carpet been cleaned since installation Er l@rerere as appropriare}'
lf Yes, Date of Clean Type of Clean

lmages available {tick appropriate box}

Retai lers lnspection Report:

Yes
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PRODUCT COMPLAINT FORM

Date: ot - o?--ZDI{

We would respectfully point out that we cannot
proc€ss an enquiry until an inspectiofl has been

{arried out by the retailer.

Consumer Narne and Address

5S €ASr S{Qen, AvS..r!S
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a
Home Tel:

. co. vLErnail:

lnvoice Date:

AEOUT THI CARPET

location ifi House: €srrre.f Fc.uE€D
Dat€ titted: lb-{ oc-rcgee 1O I 4
Type of underlay:, fgu7
Sub Floor: !-tqrq " . 

",

Method af Fitting: e,urrgE* -cel F(.*
Vacuum Cleaner Typ*: ? ta.t $,,a€
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ln your opinion, can this complaint be settled with an allowance? Yes / ruo
lf Yes, Suggested Allowance

Completed complaint forr*s must be accompanied with images of the fault.
Please email to matt.williams@hfdlamworth"ecm
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