IMPORTANT: PLEASE QUOTE THIS REF Y/
COMPEATNIC TR (o nmesgonnmuy |
INT

}::3.- Kersa] nt Cobb We would respectfully pomt out that we cannot

deal with any complaint until the material has

& Company been inspected by the wholesaler or retailer.

Please complete in block capitals and return to: Product Details:

Kersaint Cobb & Company Eaviion N, Date ORIl
Gorsey Lanc Product Name: PamPas  ~1e251C
Coleshill Product Code: “NNNVIE
Birmingham « B46 [JU Size (m2): $£90 cor 4+ 3. US e
Tel: +44(0)1675 430430 Date fitted: 2303/ 200G
SRRt Professional FiterNe) ~ DIY (7]
Yot 3 Floor Type: A 020 .
Wholesaler’s Name & Address: Underlay Type: _ P9 f oans~
Installation Details:
Fully Stuck: % Smoothedge: \EI
Adhesive: 0 Looselaid: 0
Tel: fiall Tacked: 0 Double sided tape: 0
Gripper rods: 3
Retailer’s Name & Address: La.:. o 92| Type of adhesive:
me caoeerT Up How long was product Jeft on site before fitting?
299 uePel Lol RoRO \WIEST DAy of birimg
ERST SUSE~
LomBom sS4 QS How long was adhesive given to dry before finai
Ty cutting?

Tel: 828 9% 9126  Fax:

Was sufficient material left for periodic shift?

Consumer’s Name & Address: Yes \D\ No N ~NIn.
Mes B Bua7
V¥ commAVaHT AVENLE Other details:
ensT SHEe™ Noof Adults: (2]
Lo o No of Children: [J? o7 vens7 1
Any Pets:
Tel:_S9S6 ~ 9S2S2S Fax: Cleaning details:

Retailer’s Inspection Report: __ | » maek )d Yalel 1ed mitdlLE OF LAa~DING 1
| » Aagen wWwUHelE 2 LoofsS sle mMiSS$i1d4 | TUESE
LeolS alE mex-T TP GAltY Q—rut?d
Lﬁ&'ﬁf— luovas pordes o)

Can this complaint be settled as an allowance? Yes [} NM

(Al eredits are restricted Lo material costs only)
Suggested Allowance:
Retailers Signature: m \ Licunes vaﬁbj Position:__ e x4 r"\QrAME,Q

FULL DETAILS WILL ENABLE US TO SETTLE YOUR COMPLAINT WITH MINIMUM DELAY, THANK YOU.
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