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COMPLAINTS FORM @GRS

Please note: Complaints cannot be processed

without provision of all fields mandatory. T e e R R 5
Retailer Details: Consumer Details: \
Name: [ .. ME.GERPETT LTO ... Name: MQSE&O%““"O“' .................
Address: ... 2.2.2...2 006 2 QACHMOnD POND WEST pddress: .2)...C236  RorO .
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Carpet Details oz ; : ) >
Quality: SueRe=E 40 | colour: .GoSELESHEL Size: 2‘99/500*g'5&4"“
InviNo:MIEE N e Inv:Pate: ik s LR Ea Date Fitted: ..3..=.2/ =221 ..

Installation Details

Was the carpet inspected prior to fitting? ¥ed/ No

Location in House: 2 0208, Sraes +laeidl s

Number in Family: Adults: il Childrens TE 1850 Patsaitica fo sl a5

Fitted By: Retailer: e DIV (L S e e Sub-contractor: ...........cccc....

Method of Fitting: Laosellaid: « = ... Gripper: el DSHlaper s o i nl e
Staple/Tack: .......... Other: - A e s L

Type Of Floor: Sl L SR D MR o= s e e e e R

Condition of Floor: Good: fl POOL: : i i SEEs s R linevens: &5 (msn it

Type Of Underlay illse: M0~ Basar . smdDC L By o s isamsssrs

Does the underlay cover the nosing: Yes / No )

General Information:

Is the carpet regularly vacuumed? —Yes/Ne- ~ A

Vacuum Cleaner Type: —Ypright/Cylinder ~iA

Has the carpet been cleaned? Yes/No ~im

Type Of Heating: -€onventionat/Underfloer— . | a .

Is the Carpet exposed to strong sunlight Yes @

Nature of Complaint — Please provide as much information as possible:
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.........................................................................................................................................................................................................

Date Inspected by Retailer: 04-92-701 )~ Namelofilnspector: —..... . i it s ssastone
If possible please supply digital images of the fault via email to megan.hall@penthousecarpets.co.uk

Date: Signature: Print Name:

Penthouse Carpets Ltd, Buckley Carpet Mill, Buckley Road, Rochdale, Lancashire OL12 9DU
Tel: 01706 341231 Fax: 01706 860577






