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Westex Carpets Limited
Castle Mills, Moorend, Cleckheaton, West Yorkshire, BD19 3PS,United Kingdom
Tel: +44 (0)1274 861334  Fax: +44 (0) 1274 873266
info@westexcarpets.co.uk      www.westexcarpets.co.uk
	CUSTOMER SERVICE QUERY FORM

	
	
	
	
	
	
	
	
	

	A/C no
	A/C Name
	REP

	Contact Name
	Consumer Name

	Address
	Address

	
	

	
	

	Postcode
	Postcode

	TEL
	 
	TEL
	 

	MOB
	 
	MOB
	 

	FAX
	 
	Additional consumer information

	EMAIL
	 
	

	
	
	
	
	
	
	
	
	

	QUALITY
	COLOUR
	SIZE
	FITTING DATE
	 

	 
	 
	 
	X
	 
	INSPECTED
	Y   /   N

	 
	 
	 
	X
	 
	PHOTOS
	Y   /   N

	 
	 
	 
	X
	 
	MANU FAULT
	Y   /   N

	
	
	
	
	
	
	
	
	

	No of Occupants
	 
	LOCATION
	 

	Pets
	 
	SUBFLOOR
	 

	Level of Maintenance
	 
	NEW UNDERLAY
	 

	INVOICE NUMBER
	 
	UNDERLAY TYPE
	 

	INVOICE AMOUNT
	 
	VACUUM TYPE
	 

	 
	
	
	
	
	
	
	
	 

	[bookmark: _GoBack]FAULT DESCRIPTION - if line fault length or width and approximate position

	

	

	
	
	
	
	
	
	
	
	

	EMAIL: jmccann@westexcarpets.co.uk

	FAX: 01274 873266
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