
	Mr T Parker

	

	52 Wensleydale Road
	

	Hampton Hill 
	

	TW12 2LT
	

	
	02-11-2015


Without Predjudice
Reference: Order S27499
Dear Terry
Following the inspection carried out by the supplier’s representative, I have now received their findings, a copy of which I enclose for your perusal 
As you will read, the carpet fitted in June of this year was very closely inspected, coupled with on site testing it was proven that a chemical reaction has occurred from above, the most likely cause is from a rug, of which you state you never had   , whatever the catalyst of this appearance, the manufacture is confident of a local condition, I enclose three photographs taken at the time of the visit highlighting the lay out of another item.
Two tests were carried out one on the highlighted area (complaint area) and when tested highlighted a dark grey dye, the second analysis was taken from the non highlighted area, the same method of test was applied and no dye was transferred, indicating no manufacturing fault with the carpet installed 
In summary as no manufacturing fault can be found, the matter is considered a local cause, in that the carpet has been contaminated by an outside source, proven by the extensive inspection, therefore it is with regret that on this occasion we are unable to offer any further assistance in this matter  

Yours Sincerely

John Cresswell 


