PRODUCT COMPLAINT FORM

Important Please quote this reference
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Go rsey Lane We would respectfully point out that we cannot process an enquiry
COIGShi” until an inspection has been carried out by the retailer
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Tel : 01675 433019 -

Retailer : Name & address Consumer : Name & address
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Invoice date : | |

ABOUT THE C :
Quality | | Location In house | |
Colour RN Date fitted
Size » Type of underlay
Pets Sub floor
Adults Method of fitting.
Children [ ]

Has the carpet been cleaned since installation ?
Date Type
Details : | I

Retailers inspection report
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In your opinion can this complaint be settled by an allowance ?
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FULL DETAILS OF THE COMPLAINT WILL ASSIST SETTLING THE CLAIM WITH MINIMUM DELAY Thank you.



