
PRODUCT COMPLAINT FORM

lmportant Please quote this reference
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PLEASE COMPLETE AND RETURN TO
CRUCIAL TRADING
Gorsey Lane
Coleshill
846 1JU
Tel :01675 433019 -

Retailer : Name & address
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Date:

We rculd respectfully point out that re cannot proce$ an enquiry

until an inspection has been carried out by the retailer

Account No :

lnvoice No:
lnvoice date :

Quality

Colour
Size
Pets
Adults
Children
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Location ln house

Date fitted
Type of underlay
Sub floor
Method of fitting.

Has the carpet been cleaned since installation ?

Details :

Retailers

ln your opinion can this

Suggested allouance ?

GEr*l *\Rehilers Signature Position .
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Consumer : Name & address

Home Tel

Work Tel
Mobile Tel
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FULL DETAILS OF THE COMPLANT WLLASSIST SETTLING THE CI.AIM WITH MINIMUM DELAY ThanK you.


