
','.*,A
U

PROOUCT EOMPLAINT FORM

larendcrn
quallty#ffi#1#ffi#"s Date: a9 onor.t t-o f (

PTEA$T COMPLETE AND RETURN TO:
ftelay Park

Relay Drive
Ta mworth, Staffordsh i re
877 sPR

Tel:01827 83:.496
Fax;01827 831481

Retailer Name and Addr.ess
rne- e-a?-{.Cf L-fD

N* of Pets: dl$
No sf Adults: e.r lo
No of Children: *ls
Has the carpet been

We would respeetfully point out that vire cannot
process an enquiry untilan lnsp,ection has been

carried out by the retailer.

Consumer Narne and Address
reo-r L t{s&€-tf

u|*,r:z..' 32 - prnpt v,r,q Sirusla 5
Brrlee,St$d SsFn ge'."a?rJ

st.ll'+ egA .

Tel: aLa g,S?6 ? L?6
Contaet: 8.tc*rBq.o Lr.or"lqH

Horne Tel:" -S t+r4--- 1S o ?-, 
"-

Mobile: oa93t - 3FL 3?4
tmail: i e\q[C g\qJ qhe rar - ca.rFeb.c.e,ul(,EmailJ ["b s
Account Number: t43-l
lnvoice Number: lnvoice Date:

AtsOUT THT CASPET

Quality: C.oVe,^rf qF0^OeJ Location in House: eFEcL Sgo
Colour: Horc-H Date Fitted; tt * ,wrY
Size: 4.2€ * 4^ Type of underlay:

Sub Floor:
Method of Fitting ' a.oN\rg,rIfrO.r.Otu

Vacuum Cleaner Type: ^t lP

Yes I No {oetete as appropriate}

Type of Clean ...r ls

Yes

r-_lll
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1?_ Qtugalgrt eo*O

6A r $ 3*pl

C6ri^

,-, lo
llc

lf Yes, Date of Clean

lmages available {tick appropriate box}

Retailers lnspection Report:
t-laaP* enr33 rr,t{

cleaned since installation
o./ lr:t

€0seq c,AeP€,Y"

ln your opinion, can this complaint be settled with an allswance ? Yes [@ Q€*u$Trdq
lf Yes, Suggested Allowance rovl sso

Completed complaint forms must be accornpanied with images of the fault.
Please ema i I to ruq rie.vqilf & hfdtanworth.$prTl

Coml lssue ?


