SUSAN FŐRSTER






4 Pinewood Close

Solicitor







Iver Heath










Bucks SL0 0QS










Tel: 01753 653676










07768720772


 








Email: forster.s@talktalk.net
Mr ?  and Mrs  ? Evans
82 Elm Grove Road

London 

SW 13 0BS                                 



November 6th, 2013

Dear Mr and Mrs Evans

Re:  Contract dated ?  for the supply and fitting of ??? ( name ) carpet by Mr Carpet Limited at the Above Address
As a result of copious and confusing communications in the form of telephone calls, meetings on site and e-mails between yourselves  and my client Mr Carpet Limited I have been instructed by the Managing Director, Mr David Guyan to write to you formally.

Having now read Mr Guyan’s file (which also contains his file notes of telephone calls to date) it is extremely strange that your last e-mail to him dated……… now states that you are no longer blaming my client’s carpet ( after  ?????days of maintaining the contrary ) for what you believe to be harmful emissions of VO2 ( ??) gases, but that you are now blaming the underlay. This ‘revelation ‘of yours has not come as ‘ good news’ as you seemingly suppose but has angered my client inordinately. Your behaviour in relation to this matter has been wholly unacceptable and has caused my client much anguish and the expenditure of enormous amounts of management time, both on his part and that of his staff .Not only has it involved the need for tests to be made in relation to the ‘offending’  carpet, reports being given by experts and by the supplier of the carpet but has resulted also in a formal complaint being made to the Trading Standards Officer who now is obliged to investigate this case further, which, of course, will involve more of my client’s management time. It has to be said, that had you been prepared on October 23rd, 2013 to contemplate the possibility of their being another cause for the VOO 2 emissions in the bedroom at your house and  to listening  to what Richard ???? ( my client’s sales manager) had to say in relation to the matter when he and and my client  came to your house this matter would have been resolved by now.

Furthermore, my client does not accept this conclusion of yours that it is the underlay which is causing your problem. You seem to have alighted upon this in the same was as you did with the carpet- i.e. without reason or logic or any concrete evidence. It would appear that you still have not explained satisfactorily the facts contained in your ‘ clean air report’ i.e.

( Insert David  your bullet points from your draft here- I will adapt accordingly when I do the final letter ) )

For these reasons as I am sure you will, upon reflection,  appreciate  my client is in no way obliged either contractually or morally or for ‘health and safety reasons’ to credit you with the cost of the one carpet laid in your children’s bedroom ( identify ), as you request merely because you have whimsically, it appears, to have chosen to remove it and organise for alternative flooring.

In the circumstances, my client has instructed me to inform you that if you do not pay the balance of the contract price being £ 1,577.00 which was due for payment on September 11th, 2013 by the close of business on Friday November 8th, 2013 and allow for the fitting of the outstanding g carpet in accordance with your contract, we shall no aternative but to issue proceedings against you for the recovery of my client’s losses ( together with outstanding interest on monies due and our costs ) in the County Court, without further reference to yourselves.

Notwithstanding the above, my client informs me that in a final attempt to accommodate the need for a practical conclusion to this matter , provided payment is received by Friday he will organise for the carpets to be fitted on Wednesday November 13th, 2013 and to supply his alternative stock underlay, a 42 oz Jute and Hair felt underlay to all areas not currently fitted as a substitute to the PU underlay as originally contracted for. He would also be prepared to change any of the currently laid underlay provided always that you pay in advance for the cost thereof together with the  labour and installation costs involved.

You should be aware that my client, as already stated to you is not prepared to spend any more management time on this issue and thus will not enter into any further discussion with you.

It is to be hoped, however, that we can now conclude the matter satisfactorily as outlined  above. 

Yours sincerely

Etc..

Cc: the Trading Standards Offcier 

