
	
	

	
	

	
	

	
	

	
	



Reference Paraffin Oil spillage
Thank you for your e mail dated 03-08-2013 of which I note your comments therein, referring to our two visits, on both occasions we dealt with the issue, i.e. spot cleaning to improve the cosmetic appearance on the face of the pile surface , removing oil residue , as previously advised using a neutral chemical called PA7 , an element of water is used , you may remember the second visit was necessary due to the fact the other spillage effected area had not been pointed out our original visit 

From my last visit, I mentioned that the carpet had delaminated, I concluded that this was due to the cross contamination of oil spillage breaking down the latex backing, over time from the initial spillage it has dissolved the backing area, whilst I am sure you did your best to blot the initial spillage, it is now apparent that the previously described reaction has occurred, 
In my opinion we dealt with the issue of improving the effected pile, but unfortunately over time, the condition of the carpet has worsened, I would not have been privy to the underneath on going chemical reaction, i.e. as to what actual levels of oil had disappeared to the lower level of the carpet construction ,  eventually now causing corrosion .
The current condition of the carpet you are experiencing are beyond my control, and therefore it would become a matter for your household’s insurance policy if you are covered for an accidental occurrence 
In conclusion on all occasions I have dealt with this scenario in a fair and reasonable manner, and accordingly I am unable to assist you further with this matter    

I remain,

Yours sincerely

We trust the above meets with your approval and this estimate is guaranteed for a period of 21 days. Thereafter it may be subject to a price increase. I look forward to receiving your further instructions in due course.


