
To:  David Guyan

From: John Cresswell @ Sheen

Re: S17849   Mrs Cunnington, 53 Vineyard Hill Road, Wimbledon, SW19 7JL

Curtain Lady inquiry

Customer chose 4 metre wide carpet, but when Mike went to measure he suggested that Mrs Cunnington should have 5 metre wide carpet.

So they agreed that Mike would get samples of 5 metre sent direct from the manufacturers to Mrs Cunnington.

Mike chose Devonshire Naturals Arboretum Sycamore and Maple Yellow to be sent.

William Lomas sent Arboretum Sycamore and Pine Walk Maple Yellow, but their covering letter, that was sent along with the samples, stated Arboretum Sycamore and Arboretum Maple Yellow, but with a note at the bottom of the letter saying that if they do not have the correct pattern, they will send another pattern, but the correct colour

Meanwhile, Mike sent an estimate for Arboretum Maple Yellow, thinking that Lomas will be sending 2 samples of Arboretum.

Mrs Cunnington ordered, by phone, form the sample of Pine Walk Maple Yellow, but from the information on the letter saying Arboretum Maple Yellow, bearing in mind that she has never seen the Devonshire Naturals range, so she would not know that there are 4 designs etc.

Lomas sampling can be confusing when they send the wrong pattern. This problem occurred because the customer ordered by telephone, which the majority of customers do, and I feel that the whole responsibility lies with Lomas.

I have ordered the Pine Walk Maple Yellow to replace the Arboretum, as we discussed

John


