
Mrs. K. Thompson


37 Raleigh Road
21-11-03

Kew


Richmond

TW9 2DU


                                                             
WITHOUT PREDJUDICE

Dear Mrs. Thompson,

                                            Reference: Wear complaint on stair carpet

Further to our various telephone conversations, I am writing to confirm the additional goodwill gesture since our last letter dated 1st. July 2003,
In addition to the carpet being replaced, we will also carry out the edged whipped finish of your stair runner at no cost to yourself, I did contact the manufacturer of the material regarding free installation of the carpet, however they believe their previous offer to be very fair (copy of letter attached for your perusal) this means the costs applicable to you are as follows: -

New Felt Underlay     £55.00                                    
Fitting of carpet           80.00                                    
Total Cost                    £135.00 Inclusive of VAT                                  
* This amount to be paid upon ordering of the new material  

In conclusion we believe the aforementioned offer which is a gesture of goodwill and not an admission of liability to be both fair and reasonable given that no manufacturing fault is evident with the merchandise, accordingly we will await your further instructions in this matter

Yours Faithfully

Andy O’Sullivan

P.S. We will need to action a new measure of your staircase if you proceed with the previously described details.


