
Mrs. Brooking


309 Danebury Avenue
07-09-04

SW15 4DL








Dear Mrs. Brooking,

Reference Job S18332

Following our recent conversation and your subsequent additional telephone call of today I list below a breakdown of the above floorcovering order: -
Bedroom

Three packs of Rustic 1 Strip = £279.60

2 mm Foam                            =     15.75

Quadrant Beading                =     42.50

Door profile                             =     18.00

Fitting                                       =    250.00

Adhesive                                 =      40.00

For the sum of: -

        £645.85 
W.C.

Vinyl                                         = £    37.29

Adrurapid screed                     =     40.00

Siicone sealant                         =     25.00

Fitting                                         =     85.00

Door Bar                                    =       6.00 

For the sum of: -

         £193.29 
Combined Total : -

       £838.68 
Special Discount: -

       £- 65.78 
Revised Total: -

       £772.90 
The job was discussed in the showroom and a site measure was carried out and the estimate was accepted in the showroom my colleague advised you that the monies on account were not sufficient but as a gesture of goodwill we would carry the work out for the said total.

I note you felt the totals concerned were excessive, I would point out that two fiitters were used as different types of flooring were installed, coupled with our special discount I believe we have been fair and reasonable in this matter

I remain

Yours Sincerely

John Cresswell

Branch Manager


