
	Mrs. Postinger
	

	11 Howgate Road
	

	SW14 8NQ
	

	
	30-03-07

	
	


Reference S19937 – Vermont 40 twist colour Austin
Dear Mrs. Postinger,

Further to your recent visit to our showroom, I would confirm that following my previous visits to your home, as a gesture of goodwill we are allowing you to reselect a new carpet, despite the manufacturer not wanting to replace the material.
Once you have chosen a new carpet any difference over the original price of the carpet only value, will have to be paid by you, we will also as an additional gesture of goodwill pay for all the new labour charges involved.

Once you have chosen your new merchandise it will take approximately fourteen days to turn around the exchange.
I trust therefore that the outlined offer meets with your approval and would point out that this is not an admission of liability, however as a previously valued customer is offered as a gesture of goodwill to resolve the local conditions you are currently experiencing.

I look forward to assisting you further with the new selection as soon as you are ready,

Yours Sincerely
John Cresswell
Branch Manager

