
	Mrs. Postinger
	

	11 Howgate Road
	

	SW14 8NQ
	

	
	

	
	21-08-06


Without Prejudice


Reference: S19937 – Vermont 40 twist colour Austin
Dear Mrs. Postinger,
Further to our recent telephone conversation, I now attach a copy of the inspection report relating to the above carpet, for your perusal of which I would apologise for the delay of this correspondence.
You will read upon close inspection of the material, that the fluffing of the carpet was found to be due to local conditions and that no manufacturing fault could be found.

Accordingly given the aforementioned details we are on this occasion unable to assist you further in this matter.
Yours sincerely,
Andy O’Sullivan

Mr. Carpet


