
	Mrs. Postinger
	

	11 Howgate Road
	

	SW14 8NQ
	

	
	

	
	22-09-06


Without Prejudice
Reference S19937 – Vermont 40 twist colour Austin,

Dear Mr. Postinger,
Thank you for your letter dated 24-08-06 of which I note your comments therein, given the disappointment you expressed with the manufacturer findings, I involved the territory representative, who took copies of your file and discussed the matter again with his customer services department.

I now enclose a copy of their response, they checked all the rolls of the relevant material made and found no problems relating to production and noted no other registered complaints on the same carpet.

The ideal situation would have been to have an unused off cut tested for laboratory analysis, unfortunately you used the waste material for your bathroom, accordingly the manufacturer as a gesture of good will, have offered an allowance of £100.00.

I note your comments about sales advice given at the time of purchase, and would comment that the carpet chosen is of satisfactory quality and fit for the purpose intended; the overall problem is due to local conditions. 
In summary I believe the attached offer to be both fair and reasonable, and accordingly I will await your decision     

I remain,
Yours Sincerely

Andy O’Sullivan

Mr. Carpet

