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	28-08-07

	
	


Reference: Job S21301
 
Dear Mrs, Armour,
Further to our recent conversation in the showroom regarding the colour of your recent carpets installed, and the posting of an off cut to the suppliers for colour variation testing, I am writing to advise you of their findings.  
The sample was tested for both colour variation and specification, and in both categories the sample passed. In a subsequent conversation with the territory manger it would appear our current samples on display are a little outdated, consequently the manufacturers are able to offer the following as a gesture of goodwill :-
1. An allowance of £286.00 against the fitted carpets albeit one piece is still in our warehouse,

2. To have the carpets in situ uplifted with reselection to alternative carpets, with any difference in value to be added or decreased of whichever is applicable
We trust you find the outlined options meet with your approval and accordingly we will await your decision, 
In the meantime assuring you of our best attention at all times,

Yours sincerely

Andy O’Sullivan

Mr. Carpet

