
	Caroline Howard - Jones
	

	29 Richmond Road
	

	Jericho
	

	Oxford
	26-05-07

	OX1 2JL
	



Reference Job S20784--- Invoice 022634
Dear Caroline,

Thank you for your letter dated the 24-05-07, of which I note your comments therein, I was disappointed to read of your concerns now as we had spoken twice since the fitting of the final phase of your carpet order on the 16-04-07.
Having now discussed your three stage installation with the fitter I would respond as follows:-

Relating to the lounge (installed 16-04-07) our fitter advises that your builder was on site at the time, and he was shown the skirtings, it was pointed out that there was movement and that the skirtings were flexing. This sometimes happens when there is insufficient fixing and it was agreed that any damage to the decoration would be repaired once the carpet was fitted. Our fitter was happy to carry on as he was not expected to take responsibility for the cracking that was certain to occur.
Referring to the stairs installation (12-02-07) the stair carpet has been fitted in the accepted way and has been properly tensioned. To finish it as you have indicated means sticking the carpet to both the tread and riser with strong adhesive. We do not consider this to be a practical option. The construction of the platform stairs to the bedroom does not allow the carpet to be conventionally fitted and the fitter has done has best to tailor the carpet to fit. This is very much an upholstery technique and once again he has done the best he can given the unusual detail of the steps. 
Finally no intentional damage would have been caused by the fitter and indeed if he felt that cutting into existing decoration was an option for the best finish he would have contacted this office first to explain the need and to obtain clearance or get further instructions 

However in order to assure you of the outlined points we would like to carry out an inspection of the fitted materials, accordingly can you please contact the undersigned to arrange a suitable appointment as soon as possible.

Yours sincerely

Andy O’Sullivan
Mr. Carpet


