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Reference Miss. Kerr 16 Cambrian Road Richmond TW10 6JQ
Dear Sir/Madam,
I am writing to confirm that Marion Kerr visited my shop to load carpet samples on the 28-08-07, at approximately 4.55pm. This took about five minutes. I remember this clearly because I needed to close the shop at 5.00pm. promptly that day. 

Miss. Kerr had telephoned me in advance and arranged to collect the samples just before closing time. The lady returned to the shop at just after 5.00pm. When I had locked the premises, upon gaining my attention we spoke at the door and asked me to corroborate these timings as she had just received a parking ticket despite using the dedicated loading bay adjacent to our business.
I trust the outlined details assist you in dealing with this matter 

I remain

Yours faithfully
Andy O’Sullivan

Mr. Carpet 


