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C/C Mr. D. Guyan, Mr J. Cresswell, Mr. Carpet Branches
Reference: Allocated Job S21668 –Wednesday 23-01-08 
Dear Martin 
Following our various telephone conversations of last Wednesday the 23-01-08. I feel it only pertinent that I write to you following your abusive language to me on the phone and ultimately the very unprofessional way you conducted yourself whilst in a customer’s house.
Referring to our first conversation in the morning approximately at 10.30am you expressed your concern about the vast amount of furniture, I explained that whatever happened the job had too be done and that when you finish the job and before leaving phone me to advise how much extra you required for the furniture given the extra effort involved.

At 2.30 pm we spoke and you advised that you were 2 square metres of deluxe rubber underlay short re the basement flat and you would not finish the job upon discussion you did not believe my version of our earlier conversation, in fact you called me a liar not once but shouted the quote several times and told me to F--- off, At this point I terminated the call.

Following two more conversations one involving the words P--- off, you advised me that another reason for not being able to finish the job is that Daniel your assistant is only employed by you until 4.00pm each day, of which upon checking with other branches and head office within our business no one is aware of this fact, coupled with the most relevant point you and all our sub contractor’s are employed on a JOB and FINISH BASIS on the same day (unless other wise specified) and with this new fact coming to light we will need to review the quantity of work we currently issue to you on a daily basis .
Consequently when I mentioned  about what happens when you finish early as you did on Friday the 18-01-08 approximately  lunch time on that day, you were unable to comment , accordingly  you must realise that as with any job there has too be give and take 
In conclusion I would very much like to discuss this matter in order to prevent the high level of disruption that this matter caused our business ever happening again as it will not be tolerated in the future and further more I have always been more than fair with you and to be treated in this unsavoury manner leaves a poor taste in the mouth
I will wait your comments, I remain, 
Yours sincerely   
Andy O’Sullivan
Mr. Carpet

