
	Ms Ann Leite
	

	Flat 1 , Hawthorn Court
	

	Warwick Drive
	

	SW15 6LF
	

	
	31-03-09


Reference Order S22697

Dear Ms. Leite,

Following our telephone conversations of today and our inspection carried out by my colleague Richard Clough. I am writing to clarify the points discussed.
The installation of wood veneer started yesterday was supplied by the same supplier to your original order number S20092 fitted on the 28-03-06, given that wood is a natural product and that sources of wood change it would be impossible to match the un damaged area in the lounge due to a natural ageing of the material which occurs with use.

Your main dissatisfaction I believe is that the replacement wood to the hall and Kitchen is more irregular in finish i.e. more knots ultimately more rustic in appearance, I have to spoken to the manufacturer and they cannot guarantee a matching product whether it be a few months or in this case three years from the original supply, due to the natural nature of the product.

Currently you have stopped the completion of the work authorised by Charter House Home Care, who I believe were responsible for the problems you experienced with the overflow from your drains 

Having spoken to Carl Adams at Charter, he is going to look at the wood currently part fitted tomorrow Wednesday the 01-04-09, I have suggested that he approaches his insurers to seek the possibility of including your lounge to be replaced given the close geography of the original damaged area caused to the adjoining lounge     
Other than that suggestion, I will speak to John Cresswell on his return on Wednesday 08-04-09 to discuss what dialogue he had with you regarding the complexities of matching existing wood.

In the meantime, I remain,

Yours Sincerely 

 Andy O’Sullivan
 Mr. Carpet

