
	Mrs  McGuiness
	

	40 Palewell Park 
	

	
	

	SW14 8JG
	

	
	27-11-2009


Dear Mrs. McGuiness,
Following our recent telephone conversation, I am writing to confirm you visited our showroom on Tuesday 10th. November 2009, I can’t be sure of the time, but due to our refurbishment work and being on my own at the time you had to wait about 5-8 minutes as the particular carpet you returned had to be measured and re-rolled in the chaos of works going on at the time.
I was very surprised to hear you had got a ticket, as the bay along from our showroom has a sign clearly displayed maximum of twenty minutes and whilst I kept you waiting it was not that long.

I sincerely trust the aforementioned response assists you, with the parking office involved and that you receive a fair and reasonable outcome with transport for London

I remain 

Yours sincerely   
Richard Clough
Mr. Carpet Sheen Branch

