
	Mr and Mrs Bradey
	

	19 Aiilsa Avenue
	

	St Margarets 
	

	TW1 1NF
	

	
	12-10-2012


Reference Job S25343 Fitted 03-08-2012
Natural Co ordinates colour shingle fitted to two bedrooms Stairs and landing  
Dear Mr & Mrs Bradey ,
Further to our recent conversation, I am in receipt of the manufacturers report and they comment as follows:-
‘’Upon inspection the consumer expressed concerns that the stair carpet had developed a light grey appearance in the same two places of each nosing. The grey decolouration affects only the tops of the looms indicating local surface soiling.
The independent carpet inspector advises that that the hall has a solid floor covering. Local airborne dust and dirt particles trodden into the home will come to rest on the surface of the solid floor. The dust/dirt will inevitably be picked up on footwear, socks or feet. These particles will subsequently be brushed off by abrasion onto the nosing as the occupants ascend the stairs.
Most of this will naturally be rubbed off on the first few stairs and therefore, the degree of soiling/greying usually decreases towards the top of the staircase. The inspector confirms this is an effect often seen when a hall area has a solid floor covering and is not associated with a manufacturing fault.
The consumer’s main complaint is in relation to numerous groups of tufts contaminated with rogue black and brown wool. Unfortunately this problem is too widespread for any rectification work to be feasible, although there are visual blemishes they will not affect the wear or durability of the carpet in any way’’.
Therefore as I mentioned the supplier will replace the carpet fitted, but I gathered from our conversation, you would rather pick an alternative carpet,

Accordingly when you are ready please visit our showroom to look at alternatives, and once a new carpet has been selected we will exchange the materials currently installed, please note should you select a more expensive carpet the difference will be payable by you, likewise should it be of lower value this amount would be refunded, there is no charge for any labour costs involved,
I trust the outlined proposal meets with your approval, and I will await your further instructions, in the meantime,

I remain,

Yours Sincerely 
Andy O’Sullivan 

Sales Consultant 


