
	Ms Judith Eacott 
	

	Flat 2 , 21 Rocks lane 
	

	Barnes
	

	SW13 ODS
	

	
	15-08-2011


 Reference Our Order S24494 fitted on the 14-07-2011 
Dear Judith, 

Following our telephone conversation of last Thursday 11-08-2011 , I am writing to confirm our agreement as you requested for a full refund of the monies paid regarding the above order ,
As you will recall I asked to arrange an uplift of the materials, and you advised that you wanted the refund of your deposit first the amount of £320.00 and we would have to wait indefinitely for the return of all goods fitted in July of this year, I now have had time to research the legality of this matter and whilst there is no timescale set in law, there has to be a reasonable deadline 
Therefore I propose in order to give you time to organise a replacement carpet from another retailer, that we will set the 30-09-2011 as the deadline day, once you have selected an alternative material we will arrive on the same day if you wish of your new installation or a prior date to remove our materials, once this is done we can immediately issue the refund to your credit card.

I understand you are disappointed with your purchase and I apologise for the error made by our fitter, but we now have to conclude this purchase with a refund and in order to do that we need to uplift all materials; I believe the outlined date to be both fair and reasonable 

Accordingly can you please contact me with the best date for you in the aforementioned timescale and thereafter I will arrange the removal and subsequent refund on the same day once arranged  

I remain, 
Yours sincerely,             
John Cresswell 

Branch manager

