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	SW13 ODS
	

	
	13-09-2011



Reference Our order S24494 Fitted on the 14-07-2011
Dear Judith, 

Thank you for your letter dated 8th September 2011 addressed to John Cresswell, and opened in his absence due to annual leave, of which I note your comments therein 
I have discussed your request for an extension of the deadline date previously set out with our head office, and  in order to assist you with your reselection process via another retailer; we can extend the deadline  to the 31-10-2011,

Another suggestion which I have discussed with our senior management is that you keep all the carpets and materials en situ, which may assist you for the considerable future, if you were agreeable to this we would refund to your card the sum of £167.00 thus resulting in a revised purchase price of £153.00, this covers the cost of the underlay , pad felt paper and gripper only as this is re useable and when ever you are ready if indeed you replaced the carpet you would only incur the cost of disposing of the carpet    
Please let me know what is best for you and I will action the relevant course of action, in the meantime,

I remain,

Yours sincerely      

Andy O’Sullivan

Sales Consultant 

