
	 Mrs K Marshall
	

	20 Dryburgh Road
	

	Putney SW15 1BL
	

	
	

	Without Prejudice
	02-04-2011



Dear Mrs Marshall 
Reference Job S24315 Fitted 01-04-2011
Following our inspection today of the above job completed yesterday, Richard Clough has advised me the installation has been carried out to a satisfactory nature 

Your underlying cause for concern relates to the doors in both rooms requiring easing in order that the new carpet can be cleared to avoid the current brushing of the pile surface 

We appreciate the fitter leaving and not explaining this to you personally is disappointing, he states that you were not there and he didn’t phone you to ascertain your whereabouts prior to leaving your property 
From our point of view it is not always possible to tell whether the current doors will need adjustment, for that reason this is covered in our estimate and point 3.6 of our acceptance terms and conditions 

The doors can be eased as I discussed with you on Friday afternoon of the 01-04-2011, we use a company called floors and doors and they would charge £80.00 for the three doors, due to your dissatisfaction with the fitters leaving without trying to make contact with you, I will as a gesture of goodwill contribute £40.00 towards the cost, or if you wish you may like to appoint your own contactor and likewise I will offer the aforementioned amount 

I understand from Richard you are worried about the doors future use, if you ever revert to the original floorboards and have them sanded, to put your mind at ease, this can be resolved by purchasing a fillet bottom , which can be   fitted to under side of the door closing any gap caused by easing, if you ever revert to a fitted wood floor then your door would also then require easing to accommodate the wood profile used to cover the expansion gap required for new wood floors 
I am sorry that you are disappointed with our overall level of service, but trust our promptness at calling out early this morning demonstrates our desire to give the very best customer service and that the outlined offer of assistance is I believe fair and reasonable in this matter 

Please let me know whether you wish me to organise the door company or if you prefer to appoint your own tradesman, I will then action the necessary internal paperwork and provide you with a revised invoice 

Accordingly I will await your further instructions, in the meantime,

I remain, yours sincerely    

Andy O’Sullivan

Mr Carpet Sheen Branch


