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Reference 1037-2508 RS/CCDG and 1021-5513/BR/CCCh 
Dear Angie,

Following our telephone conversation of last Friday, I am enclosing the two completed forms relating to my complaint with PPI purchased from the Black horse group and relating car sale with Picador PLC,
As you will read neither company admits liability with my claim and seem happy to support each other, ultimately I was let down with the policy supplied in that it was not fit for the purpose, at no time at Picador was a questionnaire carried out a t the time of the sale to ensure the policy was suitable to my requirements, thereby showing a complete lack of care to me as the consumer 

I initially was surprised at the poor settlement figure , and it turned out the interest on the PPi was front loaded to which I was not aware , Black Horse directed me to picador and they state I was given ample time to study the documents , both parties have issued final responses (attached copies ) .
However having had time to look into this further, I now find the PPI was totally unsuitable for all consumers and a refund should now be issued under guidelines set out by new legislation , and that Black Horse (Lloyds ) have agreed to this , needless to say I have not been contacted ,

Therefore I would very much welcome your service to achieve ‘’FAIR PLAY ‘’for me   , I realise I have left this matter for a few months but my 85 year old mother is very ill , and I have been trying to juggle her care with a full time job and most days travelling a 130 mile round journey ,
Accordingly I shall await the outcome of your investigation, and thank you in advance for your time with this matter,

I remain, yours sincerely,
Andy O’Sullivan

