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Dear Jean 
Following my  recent site visit to further inspect your Amtico flooring, I am confident that the catalyst of the problem is within the original floor which could have not been foreseen.
Having last year carried out the remedial work it was evident that the sub floor failed due to the underneath conditions. In order to improve the scenario you will need a builder to, I think, dig up the floor and apply a good builders screed which will not break up like the existing sub floor and provide a satisfactory foundation.

If needed, I can recommend someone to do this. Otherwise, if you organise your own builder, I can meet him on site to discuss the situation.

The builder needs to leave the new sub floor 6mm below the lounge floor level in order for us the fit the latex screed and Amtico up to same level.
A new replacement floor using the same Amtico flooring would cost £900 inc. VAT. I am mindful of your disappointment and to demonstrate our best intension we will contribute half of this total, which is offered as a goodwill gesture but not as an admission of liability,
I believe the outlined offer is both fair and reasonable given the circumstances previously advised.
This offer will remain valid until 30th June 2014. At this point, if we have not heard from you, then we will assume that you are dealing with it on your own basis

Yours sincerely

John Cresswell  


