
	Mr Adewale
	

	3 Clavering Avenue
	

	Barnes 
	

	SW13 8DX
	

	
	22-09-2011



Reference our order S23832 (2 Astor House, 27 Craven Hill Gardens, W2 3EA) Fitted on the 09-11-2010
Dear Mr Adewale, 

Firstly may I offer my sincere apologies in getting back to you since the site inspection of the above installation.

Upon close inspection of the wood fitted it was apparent that there were excessive gaps. The solid wood floor had been securely anchored but due to excessive heat conditions used by your tenant, this was noted on the day by the inspector and in their professional opinion the only relevant catalyst for this issue is the extreme temperature within the room increasing the relative humidity has thus caused the timber to contract.

Therefore it is the manufacturers opinion that the problems that you are currently experiencing have been caused by local conditions and that there is no manufacturing fault.

You will recall that you had the same product previously prior to you letting the property and the materials were perfectly satisfactory other than a local flood issue.

In conclusion given that there is no manufacturing fault it is with regret that on this occasion we are unable to assist you further.

I remain,

Yours sincerely      

Richard Clough
Sales Consultant 

