Mr Adewale                                                                                        27-10-2011
3 Clavering Avenue
Barnes

SW13 8DX
Reference Job number  S23832

Dear Mr Adewale
Following our recent telephone conversations I am writing to offer alternative options for you in order to demonstrate our desire to assist you despite the manufacturer’s opinion that the above order of wood installation has altered dramatically due to local conditions.  

Option 1

To keep the material en situ with us to refund 50% of the original value which equates to £1231.00 

Option 2

We will supply a new floor in  *** 15mm Oak engineered construction planks  (selection of our boards number 3 , 4 , 5, or 6 ) to the value of the original sale, any difference over this amount will have to be met by you,

*** We will not supply a new solid floor as the same problems you are currently experiencing are most likely to happen again in all eventuality,

Option 3

We will refund the full value of the wood (£1190.00) and you to source an alternative product from another source, we can uplift the product at a time to be suitable for you based on normal working hours, The refund would be presented in the form of a cheque issued by the fitter upon collection of the uplifted flooring.

 

I trust the outlined options meet with your approval, I must point out that these are offered as a gesture of goodwill and not an admission of liability.
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Therefore I propose in order to give you time that I set a  deadline date for you to consider your options in order that we can bring this matter to a satisfactory conclusion , the date set will be the 30-11-2011 and during or by this time we need to know your decision. 

I have attached a link referring to high relative humidity and the detrimental effects it has to wooden furniture and flooring as well as the occupants health as requested. This is a site that I came across upon a brief search regarding relative humidity of which I am sure you will carry out a more thorough investigation given that you want to bring this to the managing agents attention along with the previous problems that you mentioned to me.
Accordingly I will await your instructions, in the meantime,

I remain, yours sincerely 

Richard Clough

Sales Consultant

