
Mrs S Abensur


30 Denehurst Gardens
26/07/2003

Richmond


TW10 5DL


Reference: Confirmed order S17618. Outstanding balance.
Dear Susie, 




Further to our conversation on Wednesday last, I confirm that we have not paid your alarm company for repairing the wires which were damaged.

It was our understanding that this would be dealt with by you and an allowance was made to the remaining balance to cover the £52.28 charge. When this matter was discussed the invoice for this work was in the possession of our fitter and not at the shop. At the moment we do not appear to have this invoice.

We very much regret this misunderstanding and apologise for the inconvenience this is causing you. 

In order to clarify the situation with payments the following resume details the monies paid so far and the remainder due.

                                           Order value                                                £900.00

23/04/2003                        Deposit                  Cash payment           £450.00

                                           Balance                                                      £450.00

30/06/2003                        Interim                    VISA payment            £347.12

                                           Balance                                                      £102.88

The balance as it stands to date is made up of £52.28 for the alarm bill and £50.00 held in reserve until the remedial work is completed to your satisfaction. As soon as this is done then we will require a final payment of £50.00 which will settle the outstanding amount. We will then raise a fully paid invoice for £897.72 which represents the original order value less the bill from the alarm company.

We very much hope that this information makes the position clear and that you will be able to accept responsibility for payment of the alarm company’s bill.

Yours sincerely,

        
Mike Farmer for Mr Carpet Ltd.

Mike Farmer


