
Mr Baxter


137 Latchmere Lane
2/6/04

Kingston


KT2 5NX






Re:  Remedial work on your stairs carpet, Thursday 10/6/04 after 4pm

Dear Mr Baxter

Further to my visit to your home on Wednesday morning, we will undertake to carry out the work on the stairs carpet:

1. Replace the 4th and 5th  stairs from the bottom with the existing carpet

2. Tighten the bottom winder step

3. Try to tighten the top winder step, but as discussed on site, the slight bulges   are because the carpet is quite dense and turned at the sides

4. Slide the 2nd to top stair across to the left to cover the slight gap

5. Tighten the top stair 

If you insist that our shoes do not touch the carpet, please supply the plastic shoe covers that you have, as I cannot ask the fitters to work without shoes for safety reasons, ie treading on tools etc.

I would very much appreciate that we are allowed to carry out the work uninterrupted.

I hope that we can bring this matter to a satisfactory conclusion, after the above work has been carried out.

Yours faithfully

John Cresswell 


