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Without prejudice 

Dear Mr Josephs

Following our various telephone conversations, I am now writing to offer the following options available regarding your kitchen floor problem.

As you know, the catalyst of the problem we have now discovered is that your sub floor is magnesium poly fluoride composition, and according to the technical experts at F Ball &Co., who manufacture the adhesives and screeds, nothing what so ever should be laid on to this surface, a fact that we were not aware of until this installation.

Consequently, we have now been advised by F Ball & Co., that your best course of action if you still want to cover the sub floor, is: 

1. To dig up the composite floor and install a damp proof membrane, then lay a builders sand and cement screed and wait for the new floor to completely dry out and then latex screed and lay the vinyl.

2. To leave the composite floor as it is and not cover it at all. We will refund all the kitchen costs of £637.86 to you.

Mrs Josephs pointed out to me that you have been advised by a friend that the composite floor can be covered with a paint on damp proof membrane, however this is contrary to the guidance that we have been given. 

Should you wish to continue with the paint on screed method, and I can completely understand why, as it offers less problems should it be successful, we are pre prepared to do this for you, but the cost of the materials and extra labour will be at your expense, and I can let you now how much it is.

Accordingly,as we have been advised that nothing should be applied to your composite floor, we will not be able to accept any responsibility for any problems that might occur.
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We feel that the outlined options are both fair and reasonable of which we will await your further instructions, in the meantime, we will be with you on Thursday to remove the latex screed as arranged

Yours sincerely

John Cresswell


