
	Mrs H Bere
	

	28 East Sheen Avenue
	

	SW14 8AS
	

	
	

	
	16-03-2015


Without Prejudice


Reference: Order S27231 fitted 20-02-2015
Dear Mrs Bere
Following our visit of last Saturday the 14-03-2015 to inspect the above carpet order fitted to your rear Lounge, it was clear to me how disappointed you are with the mark, despite the efforts made by Cardinal cleaning 

Having now discussed this matter further with both the supplier and our managing director, I would offer the following options for you to consider:-
1 We can organise for Cardinal cleaning to return and action a full clean of the room, therefore ensuring a more consistent look 
2 The existing carpet to be removed, and a brand new piece to be delivered and fitted, the only caveat I would ask is that prior to our fitters arriving that all the furniture is removed, the original cause of the mark is still unknown, however it may have been it was caused by an item within the room during moving and putting back in place, and therefore to ensure a satisfactory installation we want to fit to a completely empty room , upon installation the fitting can be expected prior to you placing back the furniture yourself 
The offer of the replacement will come at our expense as the supplier will not participate in any replacement costs, given our reputation and as a local customer we are offering the replacement as a goodwill gesture          

Please let me know which option you wish us to move on, I trust the outlined offers demonstrates our desire to be both fair and reasonable to resolve your current dissatisfaction with your recent purchase

In the meantime, 

I remain 

Yours sincerely   
Andy O’Sullivan
East Sheen Branch

