
	Carlton Rouse
	

	Attn. Janet
	19/5/06

	P.O.Box  733
	

	West Wickham
	

	Kent       BN4 0XQ
	


Re: our order no. S19849  Madden

Dear Janet

I have been given your name by Peter Bowman in order to obtain a credit for a faulty carpet.  He did nat give me your phone or fax number.
The carpet is Milani Plain, colour Mixed Cocoa    6.35 x 5 metres

The fault is that there seemed to be a pole mark about 15” from the end. We told the customer at the time of fitting that it will disappear after a few weeks as they usually do. 
After about 4 months the customer phoned to say that it is still there, so we inspected it and it is not a pole mark, but there is a definite flaw right across the carpet. It looks like the machine has stopped and restarted causing this problem.

Peter Bowman said to replace it and to let you know our costs

Milani Plain, Mixed Cocoa  6.35 x 5 metre (31.75 sq.m)
Fitting charge
50.00

Uplift charge
10.00

Move furniture (massive double bed)
15.00

We are replacing it from our stock on 23/5/06

What shall we do with the uplifted carpet?

John Cresswell

