
	Mrs C Chase
	

	42 Richmond Park Road 
	04-03-2017

	East Sheen
	

	SW14 8JT
	

	
	



Our reference order S29055

Dear Mrs Chase
I went to take your balance earlier today as agreed, unfortunately I was unable to obtain authorisation for the funds of £311.50 from your card details issued
I did leave a voice mail message at 09.15am on your landline telephone number, as I have not heard back from you, I am delivering this note by hand as we are now closed until Monday the 06-03-2017 opening again at 09.00am  

Our fitter is scheduled to be with you between 08.00am to 09.00am on Monday the 06-03-2017, can you phone the branch after 08.00am and make a payment over the phone of if you prefer come into the branch prior to us opening and use our machine terminal 

I look forward to hearing from you prior to our fitter’s arrival 

In the meantime, I remain 

Yours sincerely 

Andy O’Sullivan   

East Sheen branch


