Dear Mr Moss



Following our recent conversation in the showroom I am writing to confirm that whilst measuring for carpets on 12-12-2007 I noticed on the existing carpets in the top flat that there were signs of pile erosion, upon closer inspection I feel that this had been caused by some form of moth. 
The aforementioned opinion is based on previous similar problems that I have noticed in other premises. Unfortunately this would mean you not only having to replace carpets as you have done but also requiring the assistance of professional help (service master) in order to exterminate/ fumigate any moths, subsequent eggs with necessary chemicals.
Accordingly I trust the outlined details assist you in this matter

I remain yours sincerely 

Richard Clough

