Dear Mrs Brown







10-01-2008


Further to our telephone conversation of today regarding the Ground floor W/C I am writing to confirm that as a gesture of goodwill to resolve this matter I have actioned a refund to your VISA DEBIT card ending 3707 of £140.00 (your PDQ refund receipt is attached)
I trust the aforementioned action meets with your approval and take this opportunity to thank you for your most valued order and hope that we can be of service to you again in the future

I remain yours sincerely 

Richard Clough
