
Dr Prendergast

Flat 56, St Leonards Court

St Leonards Road

London

SW14 7LS

30th October 2005

Dear Dr Prendergast.

Reference: Order Number S19403.

Whilst assisting at our East Sheen branch during Andy O’Sullivans holiday I have made an error on your account. I inadvertently charged the balance outstanding to your credit card, when processing a number of balance payments, contrary to your instructions.

As soon as I realised my mistake I credited your card to correct my error.

I have enclosed a copy of both the original charge and the subsequent credit for your records.

I would like to offer my sincere apologies for this error.

Yours truly

David Guyan

Mr Carpet Ltd 


