
	Mrs L Hallett
	

	32 Ellerton Road
	

	Wandsworth 
	

	SW18 3NN
	

	
	22-01-2016


Reference Order S27206 - Fitted 11-05-2015
Dear Mrs Hallett,
Following our inspection of the carpet fitted to your bedroom we are now in receipt of the manufacturers report. 

The manufacturer has confirmed that there is a line of distorted loops approximately 12cm long. They are prepared to offer an allowance for you to keep the carpet or offer a replacement.

If you wish to accept the allowance and keep the existing carpet this would be £200.78p.

If you were to accept the replacement please be mindful that the existing carpet has been fitted over 8 months now so the replacement may look slightly different due to the fact that the existing carpets have oxidised.
Your current balance stands at £249.94p. As a demonstration of our intent to maintain good customer relations and ultimately to be fair and reasonable in this mater if you were to accept the allowance therefore keeping the existing carpet we would write off your balance resulting in your paperwork then being deemed complete. 

Please contact me on 020-8876-9126 to confirm your decision.

This offer is valid until the 22-02-2016, thereafter the offer will be removed, and the existing balance of £249.94p will be due. 
In the meantime, I remain,

Yours sincerely

John Cresswell

