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Dear Mrs Lewis,
Following our inspection of the carpet fitted to your bedroom we are now in receipt of the manufacturers report. This report was carried out by an independent inspector.
The points that he mentions are as follows:

1. The new carpet shows no evidence of any manufacturing faults. The pile has a course feel which is correct for this design or carpet. There is no sticky residue.

2. The carpets purchased four years apart will obviously contain different yarn and the texture will not match. Carpets from different batches should not be compared. The softer fell in the older carpet has to some degree been created over time by foot traffic and vacuuming. 

I would add that with normal use, wear and tear plus vacuuming creates a rubbing action to the pile which results in fractional felting/fuzzing of the yarn which makes the carpet feel different.

In conclusion following our visit and now that of an independent carpet expert that they concur that no manufacturing faults exist. Therefore we are unable on this occasion to assist you any further.

In the meantime, I remain,

Yours sincerely

Richard Clough

