
Miss B Lewton


3 The Bench
9/9/05

Ham Street


Ham, Richmond


TW10 7HX
07831-822650



Re: Parrs Cottage, Clivedon Road, Taplow, SL6 0HL

Dear Briony

I am writing to you in order  to clarify the situation regarding your mother’s Kitchen floor.

Your builder, Nick, phoned me around 2.30pm on Friday  to ask what was happening ,I said that we were  waiting for the replacement floor to go down in order that we could lay the tiles.

Our fitter was unable to lay the floor without a second screed, it was very lumpy.  He assumed the lumps were due to excess screed and proceeded to scrape them off, in preparation.  After working on this it was discovered that the lumps were, in fact, due to wires.  These wires should have been 10mm below the screeded surface, which was stated in the underfloor heating specification, shown to our fitter by the heating fitter.

We were told by yourself that the screeded floor would be done properly, by a very experienced plasterer.  This was not the case.

We cannot accept responsibility for the damage to the wires as the floor had been done badly and against the specification.

Your builder has telephoned today and was very abusive, and swearing and hung up twice.  We obviously need to sort out this problem so that we can complete the job for your mother.  I would appreciate it if you could let me know when the replacement floor will be installed so that we can progress with this matter.

Yours sincerely

John Cresswell


