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Dear Customer.

Rc:,trgmplqlnt -'Mr }lrarrmmv,llltlllna[rrlrr AFolob Felr

,la.lh\qF.ar 8N..,.i,,,r,

We wrlte ln connectlon wlth the above concern hrying been Edvlied th6t your customrr has not bccn
happy wlth our rr!ponsr, Thc nrture of ihc complaint rcported wrs sh:dding.

Ths floorcovering war fittrd to the lounge oreo of thc one bcdroom propcrty whlch ls occuplad by onc
rdult. The crrpct ls mrlntrlned wcekly by both an upright and a suction only vncuum cleaner.

hdependent lntpectloff lnrpccttd thc csiptt ln thc prcscnoc of Mr HcnnEsry who wrlcomplrlnlng of
sheddlne, The probhm wrs noticed on the d6y of flttlng ind the retaller has vlerned the complalnt. We
crn conflrm therc lr evldenc: sf shedding which is Eontictcntthroughout the vrholo of tho imtelletlon,

tve.would atiie that all now carpets, espedelly cut plle constructlons, wlll shed flbrer, partlcularly fiom
Breas ln front of chrlrs rnd under trbles, Shrdding occuru when fibrcs wlthln the ysrn work thelr wgy to
the surlsce of thc carpct, The flbres srn tet cautht up ln the surfacc plle and san sometimer rpperr as

fluff. The shed flbrei Expend ln the alr and cen rpplarto bc mueh mor*,bulky than they sctually are,

Thcrr b no exact tlmctable lor ccssation of sheddln& howBvor we r,vould rdylge thot thls wlll dlmlnlsh
naturally wlth usate and regular vacuumlnE utlng an uprlght vacuum cleqner wlth a beater bar actlon,

We qndergtrnd thrt your gugtomer het hed I sllfiller 80ru twlst plle cerpet fltted to the dlntng arer
,whlch has not cxpcrlcnccd thlr rmount of rhedding. Athough we tre unible to comment on thie
prrticular cErpet, we would llke to take thls opportunlty to :rplaln to bsth you and your customer that ell

cutc plle carpsts sBn vEry from one batch to another due to the natural priiper.tlas spun wlthtn thG yarn,
" tfi6itfrine cen ghed more or less flbres, howeyer loss of flbri ls rdduccd gvcr tlm! rnd.assure you thls le

ururlly no moro tban 216 of ihe walghr of the carpa plle.

Please do not h$,tate to contEEt us should you have any further gueries ,nd wa eEsrrtp y6g of our bost
sttention et sll tlmes.

Yours frhhfully
Fyalur Carpotr Umltod 1 :
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