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Dear Customer, e e e

plaint ~'Mr Heanegsay, W pse. ABQieDy FRIF .

We write In connection with the above concern having béen advised that your custamer has not baen
happy with our response. The nature of the complaint reported was shedding.

The floorcovering was fitted to the lounge area of the one bedroom praperty which is occupled by one
adult. The carpetis malntalned weekly by both an upright and a suction only vacuum cleaner.

Independent Inspections Inspected the carpet in the presence of Mr Hennusey who was complalning of
shedding. The problem was noticed on the dey of fitting and the retaller has viewed the complaint. We
can confirm thare Is evidence of shedding which is consistentf\hroughout the whole of the installation.

We would adwse that all new carpets, especlaily cut plle constructions, will shed flbres, particularly from
areas In front of chalrs and under tables. Shedding occurs when fibres within the yarn work thelr way to
the surface of the carpét. The fibres can get caught up in the surface plle and can sometimes appesr as
fluff. The shed flbres expand in the air and can appearto be much more bulky than they actually are.

There is no éxact timetable for cessation of shedding; however we would advise that this wiil diminish
naturally with usage and regular vacuuming using an upsight vacuum cleaner with a beater bar action.

We understand that your customer has had 8 simllar 80/20 twist plle carpet fitted to the dining area

‘which has not experienced this amount of shedding. Although we are unable to comment on this

particular carpet, we would like to take this opportunity to explain to both you and your customer that all
cuts plle carpets can vary from one batch to another due to the natural properties spun within the yarn,

~ théreTore can shed more or less flbres, however loss of fibre 1s réduced over time and assure you this Is

usually no more than 2% of the walght of the carpet plie.

Please do not hesitate to contact us should you have any further queries and we assure you of our best
attention at all times.

Yours falthfully
Ryalux Carpets Umited

{ \.LC\UQLJQ‘Q/Q

Joanne Halllwell .
Customer Servieos

. Mr Coppard

Magsfialdd Mill, Chesham Foid Road, Bury, Lancashire 8L9 617 T: 0161262 3030 l":OI;E‘S‘l 76950186 L:info@yalux.couk
v yilux.corn wWww, povralloar pts.com
VAT Reyg No. GO1EB 9594 835 Registered ufiice at arkdress stated. A divisonaf Alrea PLL.C.



