Dear Mrs Boxer

I am writing to you to say that we haven’t forgotton your tile complaint

Your complaint is justifiable, and it will be put right by Mr Carpet

I have written to our supplier to get involved, as the manufacturers have not been helpful at all, and I feel that seeing the colour of the adhesive through the tile is wrong. The tile seems to be translucent and we thought it would be opaque, as it is on the manufacturers  sample card.

So please bear with us, as we will get it sorted as soon as possible.

I am away on holiday from now until 19th April, but Andy O’Sullivan will be here should you need know to any more

Yours sincerely

John Cresswell

Branch manager

