Mrs Johnson                                                                                                 1/8/07

76 East Sheen Avenue                                                                                           

East Sheen

SW14 8AH

Re: S21253  Rear Lounge, Ryaweave Ajiro, colour Paper White                   

Dear Mrs Johnson

I have shown a cutting of your carpet to the Ryalux representative and he can see the appearance of the weave if different from the sample.
He then contacted the factory to tell them and they admit it was a mistake in the manufacture.

They say that the machine was set up to make it slightly tighter, but it is the same quality and exactly the same pile weight.

At the moment there is none of the correct carpet in stock and the next batch will come through at the end of September.
Options:

1. When the new stock comes in in September they can send you a cutting to make sure it is the correct carpet and we can replace it.

2. You keep the existing carpet and they will offer an allowance of £300 off the balance.

3. You can reselect another carpet

Please let me know 8876-9126
Yours sincerely

John Cresswell
