Mrs Kate Hudson
10/4/13
53 Greenside Road



London

W12 9JQ
07803-033431
Re: our order no. S24943

Dear Kate

As discussed you have decided to accept our offer to keep the kitchen flooring in situ with Mr Carpet sending you a refund of £1500 inclusive of VAT.
We will attend to the small remedial works as agreed

Before sending these funds we need you to send us confirmation in writing that in accepting our offer it is on the understanding that it is full and final settlement of the matter and no further action can be taken in the future.
I will await your response

Yours sincerely

John Cresswell

